Safety & Security

How do Sellers register to use the eScrow system?
For a seller to use the eScrow system, the following steps must be followed:

*This takes roughly 10 minutes. You'll need your contact details and bank details handy to complete
the process.

e Step 1 - Navigate to "My Account" within the RCTrader.com website

Welcome, John @ ogout )
arrent Live Users: 2

e Step 2 - Navigate to "eScrow System" Dashboard

My Account
Active listings 0

Escrow System Dashboa rD

Expired listings

my Messages ﬂ
my favorites 0
my listing ﬂlterslo

my current bidso

e Step 3 - Click on "Selling"

Online Purchase Requests

You can manage all of your purchase requests with sellers and buyers below. Sent requests are to a buyer, and received
requests are from a seller.

- Eluying

There are currently no purchase requests available.

e Step 4 - Click on Setup Account
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™ Buying | W Selling

You have not yet set up your seller payment account with our website. If you wish to use our secure payment system, you are required to set
i .

There are currently no purchase requests available.

e Step 5 - Click on "Continue" to create an account with our payment service provider (Stripe)

Payment Account Setup
In order to use our secure payment system you are required to sign up for an account with our payment service provider. If

you wiuld like to start this process, please continue below.

e Step 6 - You will be redirected to Stripe's online registration form
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& PAYMENTS POWERED BY STRIPE

Get paid by RC Trader

RC Trader partners with Stripe for fast, secure payments. Fill out a
few details so you can start getting paid.

Maobile number
AU £ +61

We'll text this number to verify your account. In test mode, you can
skip this with the test phone number.

Email

We'll email you with important updates.

e Step 7 - Input your phone number and email address. Stripe will then send you a 6 digit
code via SMS to your mobile phone.
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B PAYMENTS POWERED BY STRIPE

Enter the verification code we sent to your phone

¥ Resend code

e Step 8 - Input the 6 digit code into the Stripe verification fields on the page. This will cause
the page to reload to ask you what type of entity you wish to register. Most users will register
as a "sole trader" however some commercial vendors may wish to use "company". If you
aren't sure which type you are then please contact cs@rctrader.com for help.
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& PAYMENTS POWERED BY STRIPE

Tell us about your business

Type of entity
Individual / Sole Trader
Company

Nonprofit Organization

e Step 9 - Enter your personal details into the Stripe gateway (this is for banking and
compliance purposes, the registration gateway is encrypted and secure; your information will
not be used for any other purposes other than to use the RCTrader.com Escrow System for
more details please read our Privacy Policy):
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8 PAYMENTS POWERED BY STRIPE

Personal details
Tell us a few details about yourself.

Legal name of person

(2=
Email address
Date of birth
/ /

Home address

State -
Phone number

AU < +

Next >
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Step 10 - Enter information regarding the type of business you wish to carry out. This is a
redundant step for most as most users are sole traders however, Stripe requires this to be answered.
For our testing accounts we chose to use Retail -> Other Merchandise and RCTrader.com as the
website. You are welcome to do the same.

.
]

RC Trader

b PAYMENTS POWERED BY STRIPE

Business details
Tell us some basics about your business.

Industry

i

Other merchandise

Business website

www.rctrader.com

Mo website? You can share an app store link, a business social
media profile, or add a product description instead.

e Step 11 - Input the details of the account that you wish for funds to be distributed to. This is
the account that you'll eventually "payout" your RCTrader sales funds to.
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Payout details
Tell us where you'd like to receive your payouts.

£ You're currently in test mode. Use test account

Account number

T ——

LT ¥ [y LW

Confirm account number

s TsTallals | o

T ¥ [ oy S LE

| agree to this Direct Debit Request and the Direct Debit Request Service
Agreement, and authorize Stripe Payments Australia Pty Lid (ACH 160 180 343,
Direct Debit User ID number 507136, "Stripe™) to debit my account through the
Bulk Electronic Clearing System (BECS) in the event that the net activity in my
Stripe account on any day is negative or for any other reason relating to the
Liripe Services. | certify that | am either an account holder or an authorized

signatory on the account listed above.
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e Step 12 - Check that your information is correct then "Confirm"
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Verification summary
You're almost ready to start getting paid by RC Trader. Please
confirm your information below.

BUSIMESS DETAILS
= Your business @ rd
WL rCrader.com

Other information provided
Phone, Industry

MANAGEMENT AND OWHNERSHIP

- Update
Account representative
A More information required now

PAYOUT DETAILS

& STRIPE TEST BANK AUD & &
I 11 8398 11 sees 3456

By dlicking Submit, you agree to the Connected Account Agreement, to
receiving autodialed text messages from Stripe, and you certify that the
information you have provided to Stripe is complete and comect.
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e Step 13 - You'll see this message: rayment Account Setup

You have successfully completed the setup of your payment account through our service provider. You can now issue and accept payment
requests securely on our website.

Congratulations! you can now sell items securely on RCTrader.com

Go make yourself a cup of tea! you've earned it!
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